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Quebec Healthcare System



Plan for today:

ÅRAMQ card

ÅStructure of healthcare in 
Quebec

ÅFamily doctor

ÅNP (nurse-practitioner)

ÅSansrendez-vous

ÅClic-Santé

ÅPharmacy

ÅHealth booklet

ÅAfter 14 years

ÅEmergency room

Disclaimer:Please note this is a student presentation. Although we strive to ensure the products 
are accurate, ethical and credible, by using thispresentation, the user is responsible for possible 
errors, omission and outcomes that can be present inadvertently.



RAMQ (Régie de l'assurance maladie) ς
free Medicaresince 1970
ÅHave on you at all times(double as ID)

ÅCan be absent for emergency, baby under 12 
months (use parent's card), youth14-17 without 
parental supervision

ÅSoon to expire ςwait for the form in mail,send in 
advance

ÅFound one ςdrop into nearest Canada Postbox.

Å183 days/year rule

ÅRefugee status -
https://www.canada.ca/en/immigration-
refugees-citizenship/services/refugees/help-
within-canada/health-care/interim-federal-
health-program/coverage-summary.html

https://www.ramq.gouv.qc.ca/en/citizens/health-insurance/using-card

https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/interim-federal-health-program/coverage-summary.html
https://www.ramq.gouv.qc.ca/en/citizens/health-insurance/using-card


What's covered?

Åhttps://www.ramq.gouv.qc.ca/en/citiz
ens/health-insurance/obtain-
information-covered-services

ÅMD visits (primary and referrals)

ÅMedical tests and labs

ÅAll (including Rx) for children
ÅDental under 10 years old

ÅVaccination as 
per schedulehttps://www.quebec.ca/
en/health/advice-and-
prevention/vaccination/quebec-
immunisation-program/#c2569

ÅFluvaccine to eligible 
peoplehttps://www.quebec.ca/en/he
alth/advice-and-
prevention/vaccination/flu-
vaccination-program/eligibility/https://www.ramq.gouv.qc.ca/en/citizens/health-insurance/using-card

https://www.ramq.gouv.qc.ca/en/citizens/health-insurance/obtain-information-covered-services
https://www.quebec.ca/en/health/advice-and-prevention/vaccination/quebec-immunisation-program/
https://www.quebec.ca/en/health/advice-and-prevention/vaccination/flu-vaccination-program/eligibility/
https://www.ramq.gouv.qc.ca/en/citizens/health-insurance/using-card


Structure of care

https://santemontreal.qc.ca/en/public/montreals-
institutions-at-a-glance/ciusss/

ÅCIUSSS (Integrated university health 
and social services center)

ÅUniversities are responsible 
for providing care to public

ÅFreedom of choice

ÅEasier information exchange

https://santemontreal.qc.ca/en/public/montreals-institutions-at-a-glance/ciusss/


Structure of care

Primary Secondary Tertiary Quaternary

GMF (Family Medicine 

Group)

CLSC (Local Community 

Service Center)

CHSLD (residential and 

long-term care center)

School nurse
Emergency room

Clinic
Test center
Laboratory
Hospital

Hospital Special big 
hospitals

https://muhc.ca/questions/article/question-sample-4

https://muhc.ca/questions/article/question-sample-4


Primary care

ÅFamily doctor (GMF)

ÅSuper-clinic (12/7)

ÅNP or SNP (Nurse-Practitioner or 

Specialized NP)

ÅSchool nurse

ÅEmergency room

ÅCLSC sansrendez-
vous(or walk-in clinic)

ÅWinter clinic (temporarily 
closed due COVID-19)

ÅPrivate walk-in clinic in 
your area



Family doctor
ÅFollows entire family

ÅAppointmentsby phone during 
COVID-19

ÅFamily doctor finder

Åhttps://www4.prod.ramq.gouv.qc.c
a/GRL/LM_GuichAccesMdFamCitoy/e
n

ÅFind doctor by 
yourselfhttps://sante.gouv.qc.ca/en/
repertoire-ressources/

ÅBook an appointment online if you 
have family doctor 
alreadyhttps://www.rvsq.gouv.qc.ca/
en/public/Pages/home.aspx

https://www4.prod.ramq.gouv.qc.ca/GRL/LM_GuichAccesMdFamCitoy/en

https://www4.prod.ramq.gouv.qc.ca/GRL/LM_GuichAccesMdFamCitoy/en
https://sante.gouv.qc.ca/en/repertoire-ressources/
https://www.rvsq.gouv.qc.ca/en/public/Pages/home.aspx
https://www4.prod.ramq.gouv.qc.ca/GRL/LM_GuichAccesMdFamCitoy/en


NP or SNP
Nurse-Practitioner or Specialized NP

ÅCan do periodic health exams

ÅCan do diagnostics

ÅCan refer to specialists

ÅCan prescribe or perform tests

ÅCan prescribe medications and treatments

ÅCan follow your pregnancy

ÅAsk your local clinic

https://santemontreal.qc.ca/en/public/pract
ical-information/specialized-nurse-
practitioners-snp/

https://santemontreal.qc.ca/en/public/practical-information/specialized-nurse-practitioners-snp/


Sans rendez-vous (walk-in 
clinic)

ÅCall CLSC

ÅLocal private clinic

ÅSuper-clinic (12/7 with increased 
services offered)

https://sante.gouv.qc.ca/en/repertoir
e-ressources/

ÅWinter clinic (not during COVID-19)

https://www.quebec.ca/en/health/he
alth-system-and-services/service-
organization/winter-clinic/

ÅUse Clic-Santé(see next slide)

https://sante.gouv.qc.ca/en/repertoire-ressources/
https://www.quebec.ca/en/health/health-system-and-services/service-organization/winter-clinic/


Clic-Santé

ÅVaccination

ÅCOVID-19 screening

ÅAppointments with family doctor

ÅBlood test

ÅWinter clinic

ÅPediatric clinic

ÅPregnancy and birth

ÅMedical imaging

ÅAppointment with nurse

Åhttps://portal3.clicsante.ca/

https://portal3.clicsante.ca/

https://portal3.clicsante.ca/
https://portal3.clicsante.ca/


I have referral for lab 
test ςwhat's next?

MD office takes care of it

I have a paper on hand:
-> Go to Hospital Laboratory
-> Clic-Santé



I have referral for other doctor, special test or 
medication prescription ςwhat's next?

Other specialist or test

ÅMD would sendyour info into the system

ÅBe ready to wait... a long time :(

ÅA call from the clinic to schedule an 
appointment

ÅCome in advance! (fill up the forms,make a 
hospital card, etc.)

ÅBring RAMQ and Hospital card if you have 
one (save the time andenvironment), 
Carnet de vaccination (any vaccination 
proof from home country ςoriginal and 
translation)

Medication Rx
ÅKnow your pharmacy's phone and 

fax
ÅMD would fax the prescription 

after test results are received
ÅHave prescription on hand? - Go to 

yourpharmacy!

ÅWhat to expect?Resource from 
General Jewish Hospital 
https://precare.ca/

https://precare.ca/


Pharmacy
ÅHave max 2pharmacies ςcontacts toMD

ÅPharmacist is your stronghealthcareresource

ÅOffer advice on minor health issues

ÅAlways tell them truth (allergies, pregnancy, tobacco, 
other drugs,any medication, supplements, herbal tea, 
that magic family recipe with garlic and spicesthat 
always helps you to beat the cold and flu, etc.)

ÅRead instructions and ASK (side effects, food to avoid, 
etc.)

ÅRenewby phone and do quick pick-up.

ÅHave to pay for your child medication? - ASK!

ÅToo expensive medication for yourself? - ASK!

ÅHave symptoms of COVID-19? - ASK fordelivery.

https://blogs.ufv.ca/science/tag/pharmacy/

https://blogs.ufv.ca/science/tag/pharmacy/


I want to see my results.

At the day of visit or test

ÅAsk MD to send results to your 
family doctor

ÅGo to Medical Archives to sign 
consent form and they would 
mail it to you.

ÅMedicalArchives cangive 
you images (but not the 

explanations) on disc the same 
day

After the day of visit or test

ÅFind Medical Archives phone# on 
website, call and ask for instructions

ÅFill up and fax consent form with 
name, clinic and fax# or your own 
mailing address

ÅIf you have an appointment 
scheduled and need to transfer 
information for it ςinclude 
"URGENT PLEASE, RDV November 
30, 2020".



Health Booklet

Åhttps://carnetsante.gouv.qc.ca/portail

ÅRequest 4-digit activation key (comes by mail)

ÅPossible for 18+ only

ÅRegistration is done viaClicSÉQUR- your access to many online 
services provided by 
governmenthttps://www.info.clicsequr.gouv.qc.ca/en/citoyens/

https://carnetsante.gouv.qc.ca/portail

https://carnetsante.gouv.qc.ca/portail

https://carnetsante.gouv.qc.ca/portail
https://www.info.clicsequr.gouv.qc.ca/en/citoyens/
https://carnetsante.gouv.qc.ca/portail
https://carnetsante.gouv.qc.ca/portail


Who is 
responsible 

for my health 
and thehealth 

of my child?

ÅMD?

ÅGovernment?

ÅDr Google?

ÅMe?

It's a teamwork

- Be curious and pro-active

- Come prepared

- ASK, ASK, ASK...



Whois 
responsible 

for the health 
of my child 

who is 14 
years old?

Me... andthem.
ÅProvide support in guiding themto healthcare

Å14 years is the legal age ofconsent

ÅCan have medical procedures/undergo tests 
without parentalknowledge or permission.

ÅYou cannot have full access totheir medical 
record.

ÅThey may ask you to leave the room



I have a health 
issue ς

what to do?

ÅIs this an emergency?

ÅDo I have a Family Doctor?

ÅDid I checkClic-Santé?

ÅResource finder 
for childrenhttps://www.thechildren.com/smartc
hoices

ÅMulticultural Pediatric Clinic (needreferral) - for 
newcomers up to 18 months since arrival to 
Canada (refugee statusincluded), have translators 
in place

https://www.thechildren.com/departments-and-
staff/departments/department-of-multicultural-
clinic

https://www.thechildren.com/smartchoices
https://www.thechildren.com/departments-and-staff/departments/department-of-multicultural-clinic


I have a health issue - what to do?

https://www.thechildren.com/smartchoices

https://www.thechildren.com/smartchoices


I have a health issue - what to do?

Info-Santé811

ÅHelp to understand if it's urgent

ÅWill give you tips on what to do at 
home while waiting for MD 
appointment

ÅLegal tips as to healthcare

ÅKnows what is covered by RAMQ

ÅNot only medical, but also 
Psychological and Social work

https://www.uchealth.org/today/healthlink-free-nurse-advice-line/

https://www.uchealth.org/today/healthlink-free-nurse-advice-line/


Nothing is working ςhow to gethelp?

Call 911

ÅIf someone's health or life is at 
risk.

ÅAmbulance OR police OR 
firefighterswould comeASAP

Go to emergency room

ÅOnly if every other way did not 
work

ÅCheck phone apps with free 
services (locations and 
occupancy)

ÅEx.: GoWell, Doctrapp ςshows 
occupancy rate in real time, that 
can predict possible waiting time

ÅWait time is long if not urgent!



Emergency

ÅAmbulance isnot free ($125 
for pickup+ $1.75/km)

ÅFree for 65+, road 
accident,work accident 
(employer pays),transfer 
betweenhospitals



Resources for you
Å Health care if you have a refugee statushttps://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-

care/interim-federal-health-program/coverage-summary.html

Å Services covered by RAMQ cardhttps://www.ramq.gouv.qc.ca/en/citizens/health-insurance/obtain-information-covered-services

Å Vaccination schedule in Quebechttps://www.quebec.ca/en/health/advice-and-prevention/vaccination/quebec-immunisation-program/#c2569

Å Eligibility criteria for free flu vaccinehttps://www.quebec.ca/en/health/advice-and-prevention/vaccination/flu-vaccination-program/eligibility/

Å More about CIUSSS structurehttps://santemontreal.qc.ca/en/public/montreals-institutions-at-a-glance/ciusss/

Å Family doctor finderhttps://www4.prod.ramq.gouv.qc.ca/GRL/LM_GuichAccesMdFamCitoy/enhttps://www.quebec.ca/en/health/finding-a-
resource/registering-with-a-family-doctor/

Å To book an appointment with your family doctorhttps://www.rvsq.gouv.qc.ca/en/public/Pages/home.aspx

Å Find medical resources in your communityhttps://sante.gouv.qc.ca/en/repertoire-ressources/

Å More about NPhttps://santemontreal.qc.ca/en/public/practical-information/specialized-nurse-practitioners-snp/

Å More about Winter clinicshttps://www.quebec.ca/en/health/health-system-and-services/service-organization/winter-clinic/

Å ClicSanteportal https://portal3.clicsante.ca/

Å Patient Guides for the medical and surgical procedures (includes multilanguage translations)https://precare.ca/

Å Health Booklet (Carnet Sante) with explanation videohttps://carnetsante.gouv.qc.ca/portail

Å ClicSEQURportal https://www.info.clicsequr.gouv.qc.ca/en/citoyens/

Å Multicultural Pediatric Clinic (needreferral) https://www.thechildren.com/departments-and-staff/departments/department-of-multicultural-clinic

Å Resource finder for childrenhttps://www.thechildren.com/smartchoices

Å Tips for pediatric health problemshttps://www.chusj.org/soins-services/U/Urgence

https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/interim-federal-health-program/coverage-summary.html
https://www.ramq.gouv.qc.ca/en/citizens/health-insurance/obtain-information-covered-services
https://www.quebec.ca/en/health/advice-and-prevention/vaccination/quebec-immunisation-program/
https://www.quebec.ca/en/health/advice-and-prevention/vaccination/flu-vaccination-program/eligibility/
https://santemontreal.qc.ca/en/public/montreals-institutions-at-a-glance/ciusss/
https://www4.prod.ramq.gouv.qc.ca/GRL/LM_GuichAccesMdFamCitoy/en
https://www.quebec.ca/en/health/finding-a-resource/registering-with-a-family-doctor/
https://www.rvsq.gouv.qc.ca/en/public/Pages/home.aspx
https://sante.gouv.qc.ca/en/repertoire-ressources/
https://santemontreal.qc.ca/en/public/practical-information/specialized-nurse-practitioners-snp/
https://www.quebec.ca/en/health/health-system-and-services/service-organization/winter-clinic/
https://portal3.clicsante.ca/
https://precare.ca/
https://carnetsante.gouv.qc.ca/portail
https://www.info.clicsequr.gouv.qc.ca/en/citoyens/
https://www.thechildren.com/departments-and-staff/departments/department-of-multicultural-clinic
https://www.thechildren.com/smartchoices
http://Thttps:/www.chusj.org/soins-services/U/Urgence
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Thank you!



True/False Question 
Time!
Answer through polling on Zoom



TRUE / FALSE QUESTIONS

I can have my blood test done freely without seeing doctor first. 

Answer

FALSE

Explanation

You need a prescription for any laboratory tests.



TRUE / FALSE QUESTIONS

I can find a family doctor on my own to speed up the process,as long 
asI am in the waiting list for family doctor.

Answer

TRUE



TRUE / FALSE QUESTIONS

L Ŏŀƴ Ŏŀƭƭ ǘƻ Ƴȅ ŘƻŎǘƻǊΩǎ ƻŦŦƛŎŜ ŀƴŘ ŀǎƪ ǊŜŎŜǇǘƛƻƴƛǎǘ ǘƻ ǘŜƭƭ ƳŜ ǊŜǎǳƭǘǎ ƻŦ 
my recent tests. 

Answer

FALSE

Explanation

No results are communicated by the phone, except if your family 
doctor is calling you directly and verifies your identity. No receptionist 

can have access to your private medical file.



TRUE / FALSE QUESTIONS

My child of 14 years old can go to hospital without my knowledge and 
get the medical procedure they wish. 

Answer

TRUE

Explanation

The legal age of consent in Canada is 14 years old and parents should 
be notified only in cases where the child has to stay in hospital for over 

12 hours.



TRUE / FALSE QUESTIONS

My dental appointments are covered by RAMQ and I would not pay 
anything. 

Answer

FALSE

Explanation

Dental assistance is not covered by RAMQ, except emergency pain 
management and some essential emergency treatment.



TRUE / FALSE QUESTIONS

Dental care for my child under 10 years old is covered by RAMQ.  

Answer

TRUE

Explanation

Except orthodontic care and cleaning.



TRUE / FALSE QUESTIONS

I need to have my RAMQ card with me every time I need to get medical 
care.   

Answer

TRUE

Explanation

Exception ςneed for urgent care, baby under 12 months, child 14-17 
who wishes to receive care without parental supervision.



TRUE / FALSE QUESTIONS

I can go to emergency every time I get sick. 

Answer

FALSE

Explanation

If no life is in danger, you should call 811 first, then try to get 
appointment with your family doctor or in nearest clinic, and only if 

that all failed ςƎƻ ǘƻ ŜƳŜǊƎŜƴŎȅΦ ¸ƻǳ ǿƻƴΩǘbe a priority case though if 
your life is not in danger.



TRUE / FALSE QUESTIONS

I can freely decide where to get medical care and I have right to change 
healthcare provider and refuse any offered treatment. 

Answer

TRUE



TRUE / FALSE QUESTIONS

IŜŀƭǘƘŎŀǊŜ ǇǊƻǾƛŘŜǊ ŘƻŜǎƴΩǘ ƘŀǾŜ ǘƻ ŜȄǇƭŀƛƴ ǿƘŀǘ ŀƴŘ ǿƘȅ ǘƘŜȅ Řƻ 
certain intervention, because they know best and have a special training. 

Answer

FALSE

Explanation

Healthcare teammust explain everything they do to you, reason for the 
intervention, any possible side effectsand ask your permission to act on 
ƛǘΦ LŦ ȅƻǳ ŘƻƴΩǘ ǳƴŘŜǊǎǘŀƴŘ ǎƻƳŜǘƘƛƴƎΣ ŀǎƪ ŦƻǊ ŀŘŘƛǘƛƻƴŀƭ ŜȄǇƭŀƴŀǘƛƻƴΣ ŀǎƪ 

to explain in easier language or ask for translator to be sure you 
understood everything.



Do you have any questions 
aboutHealthcare System 

in Quebec?



Child Development


