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«bec Healthcare System ’



Plan for today:

ARAMQ card AClicSanté
AStructure of healthcare in APharmacy

Quebec AHealth booklet
AFamily doctor AAfter 14 years
ANP (nursepractitioner) AEmergency room
ASansendezvous

DisclaimerPlease note this is a student presentation. Although we strive to ensure the products
are accurate, ethical and credible, by using giessentation, the user is responsible for possible
errors, omission and outcomes that can be present inadvertently.




RAM QRégie de l'assurancealadig C
free Medicaresince 1970

A Have on you at all timgslouble as ID)

A Can be absent for emergency, baby under 12

months (use parent's card), youtd-17 without
parental supervision

A Soon to expire wait for the form in mailsend in
advance

A Found one; drop into nearest Canada Pdsix.
A 183 days/year rule

A Refugee status
https://www.canada.ca/en/immigration
refugeescitizenship/services/refugees/help
within-canada/healthcare/interimfederal
health-program/coveragesummary.html
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https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/interim-federal-health-program/coverage-summary.html
https://www.ramq.gouv.qc.ca/en/citizens/health-insurance/using-card

What's covered?

Ahttps://www.ramdg.gouv.gc.ca/en/citiz
ens/healthinsurance/obtain
Information-coveredservices
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AMD visits (primary and referrals)
AMedical tests and labs

AAIl (including Rx) for children
ADental under 10 years old

AVaccination as
per schedulehttps://www.quebec.ca/
en/health/adviceand-
prevention/vaccination/quebec
Immunisationrprogram/#c2569

AFluvaccine to eligible
peoplenhttps://www.quebec.cal/en/he
alth/adviceand
prevention/vaccination/fly
vaccinationprogram/eligibility/



https://www.ramq.gouv.qc.ca/en/citizens/health-insurance/obtain-information-covered-services
https://www.quebec.ca/en/health/advice-and-prevention/vaccination/quebec-immunisation-program/
https://www.quebec.ca/en/health/advice-and-prevention/vaccination/flu-vaccination-program/eligibility/
https://www.ramq.gouv.qc.ca/en/citizens/health-insurance/using-card

Structure of care

ACIUS S&tegrated university health

and social services center) ® CIUSSS du Centre-Ouest-de-I'lle-de-Montréal

A i . : ® CIUSSS du Centre-Sud-de-I"lle-de-Montréal
Universities are reSponSIble ® CIUSSS de I'Est-de-I'lle-de-Montréal

for prOViding care to pubhc CIUSSS du Nord-de-I"lle-de-Montréal
_ ® CIUSSS de I'Ouest-de-I'lle-de-Montréal
AFreedom of choice

AEasier information exchange '



https://santemontreal.qc.ca/en/public/montreals-institutions-at-a-glance/ciusss/

Structure of care

GMFFamily Medicine Clinic Hospital Special big
Elelly) Test center hospitals
CLS@ocal Community p

Service Center) Laborato ry
CHSL Desidential and Hospltal

long-term care center)

School nurse
Emergency room



https://muhc.ca/questions/article/question-sample-4

Primary care

AFamily doctor (GMF)
ASupektclinic (12/7)
AN P or SNKursepractitioner or

Specialized NP)
ASchool nurse

AEmMergency room

ACLSC samendez
vous(or walkin clinic)

AWinter cliniciemporarily
closed due COVHIN)

APrivate walkin clinic in
your area



Québec Family Doctor Finder

Family doctor

AFollows entire family

AAppointmentsby phone during
COVIBR19

Enter the information for the person to be registered, whether it is you or the person you are representing.

1 Health Insurance Number @

2 Sequential number of the Health Insurance Card ©

I8l Expiry date of the Health Insurance Card @

o L e AFamily doctor finder
postal ado Ahttps://www4.prod.ramg.gouv.qc.c
a/GRL/LM _GuichAccesMdFamcCitoy
Z n
For |::urityr prpos ner aracters above. A F I n d d O CtO r by
yourselfhttps://sante.gouv.qc.ca/en/
repertoire-ressources/

ABook an appointment online if you
have family doctor
alreadyhttps://www.rvsg.gouv.gc.ca/

https://www4 .prod.ramg.gouv.qc. RL/LM_GuichA MdFamCitoy/en



https://www4.prod.ramq.gouv.qc.ca/GRL/LM_GuichAccesMdFamCitoy/en
https://sante.gouv.qc.ca/en/repertoire-ressources/
https://www.rvsq.gouv.qc.ca/en/public/Pages/home.aspx
https://www4.prod.ramq.gouv.qc.ca/GRL/LM_GuichAccesMdFamCitoy/en

NP or SNP

NursePractitioner or Specialized NP

ACan do periodic health exams

ACan do diagnostics

ACan refer to specialists

ACan prescribe or perform tests

ACan prescribe medications and treatmen
ACan follow your pregnancy

AAsk your local clinic

https://santemontreal.gc.ca/en/public/pract
icakinformation/specializeehurse
practitionerssnp/



https://santemontreal.qc.ca/en/public/practical-information/specialized-nurse-practitioners-snp/

Sans rendexzous (walkn
clinic)

ACall CLSC
ALocal private clinic

ASupetclinic (12/7 with increased
services offered)

https://sante.gouv.qc.ca/en/repertoir
e-ressources/

AWinter clinic (not during COWI®)

https://www.quebec.ca/en/health/he
alth-systemand-services/service
organization/winterclinic/

AUseClicSanté(see next slide)


https://sante.gouv.qc.ca/en/repertoire-ressources/
https://www.quebec.ca/en/health/health-system-and-services/service-organization/winter-clinic/

ClieSanté

AVaccination

ACOVIBL9 screening

A Appointments with family doctor
ABlood test ‘
AWinter clinic

APediatric clinic

APregnancy and birth

AMedical imaging

A Appointment with nurse
Ahttps://portal3.clicsante.ca/

Réservez votre rendez-vous santé

Sélectionnez un service

) i) Choisissez votre service

Saisir votre code postal

@ Code postal

RECHERCHER

/



https://portal3.clicsante.ca/
https://portal3.clicsante.ca/

| have referral for lab
test ¢ what's next?

' MD office takes care of it

| have a paper on hand:
-> (o to Hospital Laboratory
->ClicSanté




| have referral for other doctor, special test or
medication prescriptiog what's next?

Other specialist or test Medication Rx
AMD would sendour info into the system A]té&ow your pharmacy's phone and
ABe ready to walt._...a long time :( AMD would fax the prescription
AAcall from the clinic to schedule an after test results are received
appointment AHave ﬁrescription on hand?Go to
ACome in advance! (fill up the formsake a  YOourpharmacy'
hospital card, etc.)
ABring RAMQ and Hospital card if you have
one (save the time andnvironment), AWhat to expectResource from
Carnet de vaccination (any vaccination General Jewish Hospital
proof from home countnyg original and https://precare.ca/

translation)


https://precare.ca/

Pharmacy

A Have max pharmacies; contacts toMD
A Pharmacist is your strorfgealthcareresource

A Offer advice on minor health issues

A Always tell them truth (allergies, pregnancy, t
other drugs,any medication, supplements, he
that magic family recipe with garlic and spice
always helps you to beat the cold and flu, etc.

A Read instructions and ASK (side effects, food
etc.)

A Renewby phone and do quick piakp.

A Have to pay for your child medicationASK!
A Too expensive medication for yourself&SK!
A Have symptoms of COVID?- ASK fodelivery.


https://blogs.ufv.ca/science/tag/pharmacy/

| want to see my results.

At the day of visit or test After the day of visit or test
AAsk MD to send results to yourAFind Medical Archives phone# on
family doctor website, call and ask for instructions

AGo to Medical Archives to signAFill up and fax consent form with
consent form and they would  name, clinic and fax# or your own

mall it to you. mailing address

AMedicalArchives cagive Alf you have an appointment
youimageSbut not the scheduled and need to transfer
explanationsPn disc the same

g Information for it include
ay "URGENT PLEASE, RDV Novembe!
30, 2020".



N

Your medications

Your medical imaging

Access the history of your pharmacy results

medications.

Health Booklet

Access your medical imaging

A https://carnetsante.qouv.gc.ca/

reports: ultrasound, radiography, etc.

”’

/

Your sampling results

Receive the results of your samp
including blood and urine test;

Québec rar

A Request 4igit activation key (comes by mail)

A Possible for 18+ only

clicSE UR

Clto ens

A Registration is done vialicSEQURyour access to many online
services provided by

governmenthttps://www.info.clicsequr.gouv.gc.ca/en/citoyens/


https://carnetsante.gouv.qc.ca/portail
https://www.info.clicsequr.gouv.qc.ca/en/citoyens/
https://carnetsante.gouv.qc.ca/portail
https://carnetsante.gouv.qc.ca/portail

Who Is
responsible
for my health
and thehealth
of my child?

AMD?
AGovernment?
ADr Google?
AMe?

It's a teamwork

- Be curious and practive
- Come prepared

- ASK, ASK, ASK...



Whois
responsible| Me... andthem.

fOr the health AProvide support in guiding theto healthcare

()f my Chlld A 14 years is the legal age adnsent

: ACan have medical procedures/undergo tests
WhO 1S 14 without parentalknowledge or permission.

yearS Qld’? AYou cannot have full accessth®ir medical
' record.

AThey may ask you to leave the room




| have a health
ISSUEC
what to do?

Als this an emergency?
ADo | have a Family Doctor?

ADid | checlClicSant®

AResource finder
for childrenhttps://www.thechildren.com/smartc
hoices

AMulticultural Pediatric Clinic (nee@ferral) - for
newcomers up to 18 months since arrival to
Canada (refugee statuscluded), have translators
In place

https://www.thechildren.com/departmentsand-
staff/departments/departmentof-multicultural
clinic



https://www.thechildren.com/smartchoices
https://www.thechildren.com/departments-and-staff/departments/department-of-multicultural-clinic

| have a health issdevhat to do?

INFO-SANTE

Appelez Info-Santé en
composant le 8-1-1 / Call
Info-Sante by dialing 8-1-1

CLINIQUE/ CLINIC

Appelez votre médecin ou une
clinique réseau prés de chez
vous / Call your doctor or your
nearest network clinic

) URGENCE / EMERGENCY

Sirecommandé, rendez-vous a
'urgence / If recommended, go
to an emergency department


https://www.thechildren.com/smartchoices

| have a health iIssuavhat to do?

Info-Santé811
AHelp to understand if it's urgent

AWill give you tips on what to do
home while waiting for MD
appointment

ALegal tips as to healthcare -
AKnows what is covered by RAM

ANot only medical, but also
Psychological and Social work

https ://mww.uchealth.org/today/healthlinkfree-nursea

dviceline



https://www.uchealth.org/today/healthlink-free-nurse-advice-line/

Nothing is working how to gethelp?

Call 911 Go to emergency room
Alf someone's health or life is at  AOnly if every other way did not
risk. work
AAmbulance OR police OR ACheck phone apps with free
firefighters would comeASAP services (locations anc
occupancy) “ Doctr

AEXx.:GoWel| Doctrapp ¢ shows
occupancy rate Iin real time, that
can predict possible waiting time

AWait time is long if not urgent!



Emergency

A Ambulance isiot free ($125
for pickup+$1.75/km)

A Free for 65+, road
accident,work accident
(employer pays)ransfer
between hospitals



Resources for you

A Health care if you have a refugee statips://www.canada.ca/en/immigratiorrefugeescitizenship/services/refugees/helpithin-canada/health
care/interim-federathealth-program/coveragesummary.html

Services covered by RAMQ cérths://www.ramg.gouv.gc.ca/en/citizens/healtinsurance/obtairinformation-coveredservices

Vaccination schedule in Quebétips://www.quebec.ca/en/health/adviceand-prevention/vaccination/quebeemmunisatiorprogram/#c2569

Eligibility criteria for free flu vaccinegtps://www.quebec.ca/en/health/adviceand-prevention/vaccination/fluvaccinationprogram/eligibility/

More about CIUSSS structurgps://santemontreal.qgc.ca/en/public/montrealsnstitutions-at-a-glance/ciusss/

o Do Do o I

Family doctor findehttps://www4.prod.ramg.gouv.gc.ca/GRL/LM_GuichAccesMdFamCitoytps://www.quebec.ca/en/health/findinga-
resource/reqgisteringvith-a-family-doctor/

To book an appointment with your family doctbttps://www.rvsg.gouv.gc.ca/en/public/Pages/home.aspx

Find medical resources in your communityps://sante.gouv.gc.ca/en/repertoirgessources/

More about NFhttps://santemontreal.qc.ca/en/public/practicainformation/specializeehursepractitionerssnp/

More about Winter clinichttps://www.quebec.ca/en/health/healthsystemand-services/servic®rganization/winterclinic/

ClicSanteportal https://portal3.clicsante.ca/

Patient Guides for the medical and surgical procedures (includes multilanguage translatipas)precare.ca/

Health Booklet (Carnebantg with explanation videdttps://carnetsante.gouv.qc.ca/portail

ClicSEQUPortal https://www.info.clicsequr.gouv.qc.ca/en/citoyens/

Multicultural Pediatric Clinic (neeckferral) https://www.thechildren.com/departmentsand-staff/departments/departmentof-multiculturakclinic

Resource finder for childrehttps://www.thechildren.com/smartchoices

o Po Bo Bo o o Io I» o Do Do

Tips for pediatric health problemsttps://www.chusj.org/soinsservices/U/Urgence



https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/interim-federal-health-program/coverage-summary.html
https://www.ramq.gouv.qc.ca/en/citizens/health-insurance/obtain-information-covered-services
https://www.quebec.ca/en/health/advice-and-prevention/vaccination/quebec-immunisation-program/
https://www.quebec.ca/en/health/advice-and-prevention/vaccination/flu-vaccination-program/eligibility/
https://santemontreal.qc.ca/en/public/montreals-institutions-at-a-glance/ciusss/
https://www4.prod.ramq.gouv.qc.ca/GRL/LM_GuichAccesMdFamCitoy/en
https://www.quebec.ca/en/health/finding-a-resource/registering-with-a-family-doctor/
https://www.rvsq.gouv.qc.ca/en/public/Pages/home.aspx
https://sante.gouv.qc.ca/en/repertoire-ressources/
https://santemontreal.qc.ca/en/public/practical-information/specialized-nurse-practitioners-snp/
https://www.quebec.ca/en/health/health-system-and-services/service-organization/winter-clinic/
https://portal3.clicsante.ca/
https://precare.ca/
https://carnetsante.gouv.qc.ca/portail
https://www.info.clicsequr.gouv.qc.ca/en/citoyens/
https://www.thechildren.com/departments-and-staff/departments/department-of-multicultural-clinic
https://www.thechildren.com/smartchoices
http://Thttps:/www.chusj.org/soins-services/U/Urgence
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- Thankyou!




True/False Question
Time!

Answer through polling on Zoom



TRUE / FALSE QUESTIONS

| can have my blood test done freely without seeing doctor first.

Answer
FALSE

Explanation
You need a prescription for any laboratory tests.



TRUE / FALSE QUESTIONS

| can find a family doctor on my own to speed up the procasdong
asl am in the waiting list for family doctor.

Answer
TRUE



TRUE / FALSE QUESTIONS

L OlFly OFff (2 Yé R2002NXa 2FFAOS
my recent tests.

Answer
FALSE

Explanation

No results are communicated by the phone, except if your family
doctor Is calling you directly and verifies your identity. No receptionist
can have access to your private medical file.



TRUE / FALSE QUESTIONS

My child of 14 years old can go to hospital without my knowledge and
get the medical procedure they wish.

Answer
TRUE

Explanation

The legal age of consent in Canada Is 14 years old and parents should
be notified only in cases where Ighe child has to stay in hospital for over
12 hours.



TRUE / FALSE QUESTIONS

My dental appointments are covered by RAMQ and | would not pay
anything.

Answer
FALSE

Explanation

Dental assistance Is not covered by RAMQ, except emergency pain
management and some essential emergency treatment.



TRUE / FALSE QUESTIONS

Dental care for my child under 10 years old is covered by RAMQ.

Answer
TRUE

Explanation
Except orthodontic care and cleaning.



TRUE / FALSE QUESTIONS

| need to have my RAMQ card with me every time | need to get medical
care.

Answer
TRUE

Explanation

Exceptionc need for urgent care, baby under 12 months, child114
who wishes to receive care without parental supervision.



TRUE / FALSE QUESTIONS

| can go to emergency every time | get sick.

Answer
FALSE

Explanation

If no life is in danger, you should call 811 first, then try to get
appointment with your family doctor or in nearest clinic, and only if
that all failed¢c3 2 G2 S Y S NIA Shf OpFiority ca%ecmomgﬁ if Q
your life is not in danger.




TRUE / FALSE QUESTIONS

| can freely decide where to get medical care and | have right to change
healthcare provider and refuse any offered treatment.

Answer
TRUE



TRUE / FALSE QUESTIONS

| SIf 0KOIFI NS LINPYJARSNI R2SayQi KI @
certain intervention, because they know best and have a special training.
Answer

FALSE

Explanation

Healthcare teanmust explain everything they do to you, reason for the
Intervention, any possible_side effectand ask your permission to act on
AGD® LT @2 dz R2Yy Q0O dzy RSNAEUIFI YR &a2yYSs
to explain In easier language or ask for translator to be sure you
understood everything.



Do you have any questions
aboutHealthcare System
In Quebec?



Child Development



